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The Driver Portal Functions:

e Submitting reimbursement claims
e Viewing previous reimbursement claims
e Viewingvehicle balances
o Payroll deductions - credit to your novated lease account
o Transactions —expenses charged to your novated lease account

Important

The Driver Portal cannot be used to request direct payment to a supplier. Itis only for
claiming reimbursement for expenses you have already paid.

For any payments made directly to a supplier, please complete the Novated Payment
Request to Supplier form and email it to novated@cbb.com.au.
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1. Access to Driver Portal - Email

e You will receive an email
from CBB.

Subject:

CBB Novated Leasing - Driver
Portal Access

e Login to the Driver Portal
(update password)

e Youwill go through a
registration process the
first time you login (to
update contact details)

2. Main page

Subject: CBB Novated Leasing- Driver Portal Access. |

Dear 008X
We are pleased to invite you to access our CBE Online Novated Driver Portal, powered by Catch-e. This portal is designed to make managing your Novated Lease simple and convenient.

With the portal, you can:
View your transactions
Submit reimbursemant claims
Change your password

How ta log in: ’

1L Goto: heths://chb
2 Enter your Usarmama
3. Enteryour Password: ghs

Plaase note:
Thisis a temporary password. You will be prompted to change it when you first log in.
Make sure to choase  secure gassword that you can remember.

1 you need any assistance or have questians, please dont hesitate to contact us.
¥ind regards,

€83 Novated Leasing Team
Phone: 1300 763 05|

email: novated @cbb.com.au

Change Password

Change Password
Items marked with * are mandatory.
Existing password *
Enter existing password
New password *
Enter new password
Re-type new password *

Re-type new password

Change password

3|Page



The

cbb

People

u
[S)
3
o

Hi Chris Garmey,

Welcome to the CBB Portal

Driver Portal

Raise a vehicle claim

View submitted vehicle claims

View my vehicle balance

Change password

2 Factor Authentication

Logout

This website is provided 'as is' without any representations or warranties, express or implied. CBB makes no
representations or warranties in relation to this website or the information and materials provided on this website.

Nothing on this website constitutes, or is meant to constitute, advice of any kind. If you require advice in relation to any
financial matter you should consult an appropriate professional.

3. Raise aclaim

You can submit claims here for costs incurred that can be reimbursed as part of your novated

lease.

Choose vehicle (if you have more than
one novated lease

Transaction details

Salary Packaging

] Choose Car

>

NEGVF - 2016 Ford Mustang GT

1UWSCX - 2014 Mini Countryman JCW ALL4.

e Transaction date — enter the date you paid for the item.
e Select budget item — select from the drop-down list.
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] Transaction Details *

Items marked with * are mandatory.

Vehicle 2014 Mini Countryman JCW ALL4

Transaction Date * -

Select Transaction Date

) Transaction Details L.

Iters marked with * are mandatory.
Vehicle 2014 Mini Country,
Transaction Date * Registration

08/08/2025 Maintenance

Fuel | Charging

Comprehensive Insurance

GST Inclusive Total *
Enter GST Inclusive Total Road Side Assistance
GST Amount * Service

Enter GST Amount

Tyres

AT ST T

Once you select the budget item, you may need to select additional options.

e Other-Accident & Damage or Other

e Registration - CTP Renewal or Reg Renewal

e Maintenance — Car Wash or Maintenance

o Fuel/ Charging - Diesel, EV actual cost, EV Home Charging, Fuel, LPG, Oil, Premium
ULP, ULP

e Service - select the service interval eg 20,000km

e Tyres —select number of tyres

During the set-up stage, you will need to enter your Odometer reading for the first time only.

Total cost Vo marked vilh v mandatoy
Vehicle 2016 Ford 2016 Ford Mustang FM MY17 GT F
e Enter the total (GST Inclusive T D'
111172025

total).

GST Inclusive Total *

e The GST amount willautomatically | '~
calculate for majority of the —
expense items_ 36.36 Automatically calculates

Odometer Reading

Enter Odometer Reading
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e However, you will need to refer to your tax invoice for the GST breakdown for the
following items due to the way GST is calculated for your insurance and registration.
e Comprehensive Insurance
o Registration (example below)

Iltems marked with * are mandatory.

Vehicle 2016 Ford 2016 Ford Mustang FM MY17 GT F

Transaction Date *

11/11/2025

Registration v
CTP Renewal v

GST Inclusive Total *

590.00

GST Amount *
0 To be manually added

Registration Expiry Date *

Enter New Registration Expiry Date ’

Attach receipts

To ensure your claim is processed quickly, you need to provide the required proof of payment
and tax invoice.

e For fuel/petrol, you can attach the receipts only.

e However, for items such as -
9 Attach Receipt L]
car servicing, insurance,
. . You MUST attach following for the reis tobe and pi
tyres or reglstratlon renewal )
1. Proof of pay - forall
you must upload a tax g 2. Atax Involce is also required for the following items and must show your car registration details.
: . . Car Servicing
invoice that displays your e o
. . . Tyres
car registration details. !
Click on "Add Files" to select files to upload:
° CliCk Add Files tO upload Max?mumﬂfasi‘z\imicmh‘ﬂi
Maximum size limit for all files added here 100MB.
your rECEIPtS and tax Select files to upload
invoice.
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Once everything is uploaded, click Attach.

Maximum size limit for all files added here 100MB.

1 file was chosen Add Files

ﬂ Contract Entry List.xlsx
224 KB

Enter Bank details

Enter your bank details (or update

bank details if there are bank details ess Bark 555
Stored, and yOLI wa nt tO Change Account Number Bank Account Number

them). =R

Click Confirm.

Please make sure your bank details are correct as the reimbursement will be paid directly into
that bank account.

Claim summary
Review your claim details.

e |f everything is correct, click Submit Claim.

e If you want to update anything, click the small back arrow in the left-hand corner to go
back and make changes to the claim.

) Claim Summary #
Vehicle 2016 Ford 2016 Ford

Budget Other

Type Other

To Pay $50.00

Bank A/C 123456  xxxxxx 4567

T )
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Receipt

cbb

You can either exit the claim process or submit another claim.

Receipt

Thank you for submitting your claim.
Payment will be made within 3 business days, if there enough funds in your account.

If you do not have enough funds, we will contact you via email and advise you of the next steps.

Claim 100439
Date 16/11/2025
Status Requested

Submit another claim

Exit Claim Process

||

|

4. View submitted claims
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You can view all your submitted claims in the View submitted vehicle claims menu.

Driver Portal

Home
Hi Driver

Welcome to the CBB Portal

Raise a vehicle claim

View submitted vehicle claims

View my vehicle balance

What does the status mean?

o Requested - currently in the process of being reviewed and approved

e Posted - approved and paid reimbursement

] Vehicle Claims History *
Q, Search
Claim Id Date Reg No Total Amount Status Attachment
100439 07/11/2025 1NEGVF $40.00 Requested
100438 111172025 TNEBVF $50.00 “ Requested
100091 20/10/2025 1NE6VF $206.48 ~ Posted

Attachments - click on the icon, your

receipts will display
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5. View vehicle balance

You can view your current balance in the the View my

vehicle balance menu.

If you have more than one vehicle, select the vehicle

you want to check the vehicle balance.

Your Lease

This section displays your novated
lease details.

Life to Date Totals

This section contains a row for each
reported budget on the lease and the
Budget, Actual and Variance.

BUDGET column / Funds received

cbb

Home
Hi Driver

Wolcom 1o the CBB Portal

View my vehicle balance

Viw submitted verici ciaims.

The
Salary Packaging
People

>

>

Your Lease
Wehicle
Registration
Term (months)
Lease Start

Lease End

Life to Date Totals
Actual spend vs Budget
Finance
Maintenance

Tyres

Registration | CTP
Insurance

Fees

Fuel

Road Side Assist
Othver

mc

LWA

Totals

2024 Volvo 2024 Viohso VED Cross Country
DiP130

43

120092025

11082029

1958 64
10.00
5238

nsoe
276.96
0.00
30534
000
18276

-108.78
0.00

278238

Variance
1.135.43
0.00
6984
153.44
(230.81)
0.00
87.73
(9.08)
83.72
(145.04)
0.00
1.155.23

These are funds received and are those processed at report date (eg your payroll deductions).

ACTUAL column / Less actual spend

These are funds that have been spent. Please be advised, pending and requested claims are not included in the actual
spend balance (for example, upcoming finance, fleet insurance payments or submitted reimbursements).

VARIANCE column / Current funds balance (incl. GST)
Funds received less actual spend. Your Finance and Insurance Budgets (Armada fleet policy only) are included in this
tfotal. You do not have access fo those funds as they are allocated budgets that pay your Financier and Armads

Insurance. If you have your own insurance, you have access to these budgets for reimbursement claims

NOTE - you can click on the totals (blue hyperiink) to see a list of transactions.

What are the ITC items?

Input Tax Credit (ITC) refers to the GST your employer can claim back on purchases made for
use in its taxable activities. This includes novated lease payments and running costs. Your
employer is responsible for paying the ITCs however the balance may show as a negative during
the course of your lease until CBB receive the funds from your employer.
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6. Change password

Driver Portal

‘

Hi Chns Garmey,

To update/change your password, select the Change Wectme o G o
Password menu option. e 3 e o

View submitied vehicle claims.
‘View my vehicle balance.
Change password

2Factor Authentication

Nothing on this website c
financial matter you shou

1o consiitute, acvice of any Kind. If you requie advice in relation to any
propriate professional
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