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Proudly Australia’s only certified  
not-for-profit salary packaging  
provider. Helping the not-for-profit 
sector do more good.

more good.
CBB is Australia’s only certified not-for-profit salary 
packaging provider, leading the way in doing good  
for people, organisations and communities.
With more than 30 years of experience as a 
recognised Australian social enterprise, we partner 
with over 1,200 not-for-profit organisations across 
the country, delivering salary packaging and novated 
leasing solutions that help attract, reward and retain 
talented staff.
Our customers trust us because we combine  
deep sector knowledge with a commitment to 
measurable social good. 

Every dollar saved and every service delivered 
strengthens the not-for-profit sector, helping  
our clients achieve more impact with confidence  
and efficiency.
Following our acquisition of The Salary Packaging 
People, we have expanded our reach and capability 
in novated leasing, ensuring we continue to deliver 
exceptional service and value.
At CBB, we understand business and purpose,  
and we are proud to turn both into lasting good.
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We give back to our clients
We reinvest our surplus funds to assist client 
organisations and other not for profits achieve  
their social objectives. Since the inception of our  
Community Development Program we have  
contributed over $6 million to the community.

$6m
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Customer 
savings

$318m

Novated leases
2,000

Clients
1,200

Customers
82,000 

Client  
retention

First Nations 
Organisations

Volunteer  
hours

Education 
sessions

Community 
Investment & 

Support

Net promoter 
score Compliant

Value of  
payments 
processed

98%

300 1,520 2,600$905,000

67
PCI/DSS

$780m 100%

Our mission is  
to champion better 

business practices to 
deliver social  

impact.

Our vision is  
a thriving not for  

profit sector  
achieving its social  

objectives.
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A wide range of banking  
products and services including  

Community Banking.

Our clients and customers are 
eligible for better pricing and 

better cover on the things that 
matter most – your health, 

travel, pet and life insurance, with 
Medibank Corporate Cover.

Strategic Partners


